


Financial Company — Performance Testing

Overview

- Client needed an

assessment in terms
of performance
scalability and load
tolerance with
thousands of
concurrent users.

- HP (Mercury) Quality
Center, Load Runner
was used for
automating and
executing
performance tests.

- Implemented
Production Monitoring
using Site Scope.

- Significant reduction
in post production
maintenance budget
(22% savings).

Profile
This financial services company is a diversified, global financial services
company that operates in approximately 40 countries.

Business Issue

Complex deployment environment across technologies, servers, clients and
specialized hardware (220 injectors and 5 controllers). Needed assessment
in terms of performance scalability and load tolerance with thousands of
concurrent users.

UST Approach

- Implemented performance testing framework solution supporting large
number of applications.
Defined and institutionalized Performance Testing Process.
Provided Recommendations and Feedback to application development
teams.
Managed Test Lab and Mercury tools, including licenses 15,000
concurrent virtual users.
HP (Mercury) Quality Center, Load Runner was used for automating and
executing performance tests.
Implemented Production Monitoring using Site Scope.

Benefits
Achieved post-launch stability of these applications.
Significant reduction in post production maintenance budget (22%
savings).
Saved 35% of allotted project budget.



